




Survey of Referral Agents – Nov 2007

A meeting was held on Thursday 8th November 2007 with some of the Referral Agencies who send clients to The Food Bank to discuss The Food Bank project and also to gather feedback on their views and opinions. 

This is important, as they deal directly with our clients and are more aware and closely connected with the issues. We asked 4 questions:

Question 1:  In your opinion and based on your experience, how important and relevant is the service provided by the Food Bank?
“It's an excellent service for us in an emergency being in the hospital social work team. We often come across people who have no money for food”

“I've used it for our clients when they have been in desperate situations and they have appreciated it.”
“This has just become relevant for us in view of a new project we have taken on.”
“I have had several tenants in extreme difficulty where food parcels have been invaluable’”
“It is the only source of food available to our people when they do not have any for whatever reason.”
“As part of a social services duty team, we are the first point of contact for clients, and it is very valuable for us to be able to provide people in need with a short-term solution to get through a crisis.”
“The families I visit usually have no means of buying food & the adults are fasting; being able to access this service is very much appreciated by those receiving goods, as they don’t feel judged.”

“Some of the clients I visit have nothing in the house whatsoever, so I see your service as a life saver literally.”
“People experience crisis and this service makes that situation more bearable, not just the food but they have the option to talk to people and possibly be signposted to organisations that can help them.”
“We have distributed a huge amount of vouchers to young people who are desperate.”
“In most cases it provides a lifeline at a time when they are experiencing other traumatic situations.”
“At Eclipse, we come into contact with people across the financial range, from very poor and needy to affluent. It is good to be able to offer this service.”

Question 2: Going forward, do you anticipate an increasing or decreasing need for the services offered by the Food Bank?

“Benefits are harder to obtain for the most vulnerable people who need it most.”
“DWP claims procedure becomes more bureaucratic.”
“A lot of people who contact us are affected by delays in their benefits being sorted out and this appears to be a growing problem. They are often left with no money for weeks and are powerless to do anything about it.”
“More families seem to be trying to pay bills & so have less money to spend on food.”
“The clients I work with are in the 16-25 years bracket. These youngsters are becoming homeless younger and it seems more often, so we will need an increased service as the population of MK grows.”
“Due to people coming from abroad A8, A2 nationals etc. if they lose work they may not be entitled to benefits as they have to register and work for 1 year before they are entitled.”
“As awareness increases there will be more need; also family situations are increasingly complex leading to more young people in trouble.”
“Increase in young people becoming estranged from home.”
“Number of clients are increasing weekly. They often have to go on a waiting list - this would be a good service to offer.”

“It's difficult to say as I think the need is always there but we never really know what or who will be the next need.”

Question 3: In your view, are there any additional things we could do to serve you and your clients better?
“I have tenants who have a need for basic furniture, but this can be very hard if not impossible to arrange sometimes.”
“I am trying to get people to write to supermarket food offices about you having a collection day.”
“Food for people with no access to cooking facilities.”
“One meal packs for people who we fear will misuse more but who actually do not have any food.”
“Can you have a collection of food at the MK Stadium with the Dons.”
“Increase opening times to three times a week at a regular time.”
“Whilst I know it is not practical, delivery is also a big issue for my families.”
“Can you include food for under 1's?”
 “I work with single parent families, young girls with babies - any baby product would be most helpful.”
“Give clients a tick list of services they may get help from - debt, benefits/housing and signpost them to organisations.”

“Include fruits like apples/oranges with relatively long shelf life.”
“Include plastic disposable cutlery / plates.”
“ Provide feedback on vouchers actually used.”
“Make the food more accessible to clients.”
Question 4: Do you have any additional comments for The Food Bank?


“I feel the service is an excellent service. Thank you”
“It is a well needed and appreciated service. Many thanks”
“It sounds like a really good work you are doing and your attitude to the work and clients came across as also really good.”
“Knowing the people behind the Food Bank is really helpful.”
“You are doing a great job, which is appreciated by agencies and clients alike. Thank you.”
“It's a wonderful service and meets the need. The people who work at the food bank put clients and their workers at ease.”
“I think some organisations give food vouchers out too readily even when the clients for example have spent their money on drugs, alcohol or just not managed it right. I think for single people anyway the criteria needs to be clarified. I assess people before I give out food vouchers - other organisations just give them out when someone asks without any questions.”
